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Attn. Klantenservice

Antwoordnummer 101

3500 ZA UTRECHT

Exclusive membership advantages

>

Personal advice about work and income.

Legal aid in the field of work and income.
Legal aid in the event of physical injury.
Influence on your own employment conditions.

Influence on staff reduction programmes in the event of reorganisations
and mergers.

Independent financial advice.
Tax-related advice, including completion of tax forms.

Assistance with applications for social security benefit or municipal
subsidies.

Advice to people who do not or no longer work.
Career-related advice and training.

Discounts on courses, insurance schemes, travel and electronic equipment,
for example.

DUS members’ magazine.

Cheap insurance schemes.
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> Werkt in je voordee!

FNV Bondgenoten

Have a good
day at work!
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Let’s first introduce ourselves

FNV Bondgenoten is the largest trade union in the Netherlands and we look after the
work-related and income-related interests of over 465,000 members in the retail,
services, industrial, metal, transport and many other sectors. For example, we
negotiate and conclude collective labour agreements (CAO), co-determine the content
of staff reduction programmes, and keep a close eye on working conditions. Members
of FNV Bondgenoten can join the discussions and take part in the action and decision
process. In this way, you will be able to exert influence on your own employment
conditions. But, joining the union has many more advantages.

Your advantages

We arrange for good collective labour agreements for everybody, but all the other
advantages are exclusively for members. Below is a selection of our products and
services.* You will find the full range on www.fnvbondgenoten.nl/voordelen.

Personal advice on work and income
We answer all your questions relating to your CAO, pay or benefit schemes. You can also
call on us for advice about your job or career.

Legal aid in the event of physical injury or occupational illness

You are legally entitled to compensation if someone else is responsible for you suffering an
accident or illness (a medical error, abuse, or poor working conditions, for example).

We help you to claim that compensation.

Legal aid in the field of work and income

Are you encountering problems with your superior or anticipating dismissal? We try to solve
the problem in collaboration with your employer. Sometimes we do not succeed, in which
case you may need legal aid. We can provide this.

Cheap health insurance

The Dutch FNV Trade Union Federation (Federatie Nederlandse Vakbeweging, or FNV for short)
offers all its 1.2 million members a favourable collective health insurance, with discounts on the
mandatory basic policy as well as on supplementary packages. For this purpose, FNV has entered
into a collaborative relationship with Menzis, one of the largest health insurers in the Netherlands.

Tax advice
Our members do not need to complete their own tax forms, because they can call on the
staff of FNV Belastingservice for help. This is not only easy but also saves you a lot of time.

Career-related advice and training
Our consultants can provide practical tips if you would like to make a career advancement,
or need help with a job application.

Membership costs

Introductory offer: a six-month membership for € 25. \With a union membership you
will be in a stronger position, individually - and collectively with other members. If you join
the union today, you will only pay € 25 for the first six months. After this period you pay
the normal membership rate. Complete the registration form** and send it to us today!

Membership rates for 2008

FNV Bondgenoten membership costs a maximum of € 15.20 a month. This fee is
reviewed annually. Special membership rates apply to young people, retired employees
and non-workers up to age 65***. If your CAQ includes a tax provision covering union
membership fees, you may well qualify for a 40% discount. Check this with your
employer.
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[ IYes [ INo

up to age 18 19 to 22 > 23 > 65 Non-workers < 65

[ ]€9,-in account number:

€6.10 € 10.15 € 15.20 €715 € 8.20

These membership rates apply if you authorise the union to receive direct-debit payment (automatische incasso) of your monthly membership
fees from your account. With other forms of payment you are not entitled to the € 0.20 discount.

> Pupils and students are eligible for free membership during the first year.

> You will never pay more than 1% of your gross, monthly salary in contributions,
with a minimum of € 2.75 a month (€ 2.55 in the case of direct debit).
Please, refer to www.fnvbondgenoten.nl for more information.

The FNV Bondgenoten general terms and conditions apply to membership and to all
services provided. Please refer to these terms and conditions on our website.

Join the union!

Complete the registration card and send it to us today (no stamp required). You can then
quickly benefit from our services. If you have any questions or need additional
information, please refer to www.fnvbondgenoten.nl or phone our Customer Service on
0900 — 9690 (local rate)

*Information in English is available on our website, all other services provided by FNV Bondgenoten are only available in Dutch.

** Do you come from another union and wish to retain your rights? Or do you think that you are eligible for the 1% scheme?
Then please ring 0900 — 9690 (local rate) or surf to www.fnvbondgenoten.nl.

*** Early retirement or people who are 80% — 100% dependent on benefits.

0900 - 9690 (local rate) for details about all membership options

and our general terms and conditions.
Your membership will commence as soon as FNV Bondgenoten Customer Service has received this

registration form. Please send the fully completed form to FNV Bondgenoten, attn. Klantenservice,

| authorise direct debit (automatische incasso)
Antwoordnummer 101, 3500 ZA Utrecht. No stamp required.

Type of company/sector/line of business:

Place of business:

of membership fees:
Account number:

E-mail address:

Union membership no.:

I choose: [ ]a bonus point

Signature:

Date:
* Please refer to www.fnvhondgenoten.nl/contributie or call
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| would like to join the union and will only pay € 25* for the first six months.

Surname prefix:

[Im []f

lam presenting the union with a new member. (You will receive your recruitment bonus as soon as the introductory membership has been converted into a regular membership after six months.)

Recruiters initial(s) + name:

Employers address:
Address

Initials:
Surname:
Gender:
Address:

P.O. box:
Town:

Date of birth:
Telephone number:
Mobile no.:
E-mail address:
Employed by:
P.O. box:

P.O. box:
Town:




